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MESSAGE FROM
BOARD CHAIR
For over 50 years, Family Services of Central
Alberta has been able to aid the City of Red
Deer and outlying areas to build healthy
communities. In the difficult financial challenges
our province is facing, it is refreshing to be a
positive contribution to keep families healthy
and strong.
Our trained, compassionate staff and executive
director are always ready willing and able to
provide assistance in any situation. In saying that
they deserve as huge "thank you" and "job well
done" accolade for all they accomplish. Our
community is a better place because
of agencies like Family Services of Central
Alberta.
Thank you to all the volunteers, donors, funders,
clients, staff and board of directors for allowing
us to do a superb job with our community. Let's
keep building on being the best we can be!
SUSAN NOLAN-BLAIR
Board Chair

Let's keep
building
on being
the best
we can
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MESSAGE FROM
EXECUTIVE DIRECTOR
As I reflect on another successful year for Family Services of
Central Alberta (FSCA), I am filled with gratitude by the
dedication of our staff, Board Members, volunteers, funders &
donors.
It is with their ongoing support we are able to provide strengthbased services and programs towards building resilient,
resourceful, strong people in a healthy connected community.
We continue to be active in collaborating with community
partners to offer diverse, strength-based services to members of
Central Alberta.
We continue to be involved in community partnerships and
initiatives, with their support we can continue to empower the
residents of our community with the hope, confidence, and
resilience they need to build a brighter tomorrow.
On behalf of FSCA’S entire Board of Directors & Management
Team, we would like to sincerely thank you for your support and
contribution in shaping our agency over the years.

JUDY SCOTT
Executive Director

The more you
praise and
celebrate
your life,
the more
there is in life
to celebrate.
Oprah Winfrey

Our
Strategic
Plan
Let us be

DIVERSIFY FUNDING SOURCES

FINANCIAL
WELLBEING

SUPPORTS
& SERVICES

Bold

Let us be

Brave

BRAD HENRY

NEW COLLABORATIVE
RELATIONSHIPS
SUPPORT THE CONTINUED IMPROVEMENT OF SERVICES OFFERED
THAT ARE TRAUMA INFORMED, PROVIDE HEALING, HOPE & EDUCATION
ACTIVE REPRESENTATION AT COMMUNITY TABLES
SHARING INFORMATION WITH PARTNERS & INTEGRATING
SERVICES INTO THE COMMUNITY TO BUILD SOCIAL CAPITAL

OFFER LEADERSHIP AND BUILD
OPPORTUNITIES

COMMUNITY

Let us be

Together

INCREASE APC SALES
NON-GOVERNMENT FUNDING
3RD PARTY FUNDRAISING
ADVOCATE TO ALL LEVELS FOR ADEQUATE
SUPPORT FOR THE SERVICES WE PROVIDE

WORKPLACE
CULTURE

CONNECT PEOPLE WITH COMMUNITY AND RESOURCES
CONVENE MEETINGS WITH OTHER HUMAN SERVICES AGENCIES
TO EXPLORE A CLIENT-CENTERED "HUB" SERVICE MODEL
ACT AS LEADERS FOR OTHER AGENCIES BY OFFERING INSERVICES & TRAINING

ATTRACT & RETAIN
EXCELLENT & HIGH-QUALITY STAFF
POLICIES & PROCEDURES THAT ARE EFFECTIVE & FAIR
PROVIDE OPPORTUNITIES FOR LEADERSHIP GROWTH
MANAGE WORKLOADS EFFECTIVELY

PARENT
LINK
What We Do
FSCA is one of the 53 Parent Link
Centers in Alberta. Parent Link
recognizes that all parents,
regardless of their circumstances,
should have access to high quality
early childhood, parent education
and family support programming.
As a Parent Link Center, We run a
variety of programs in our 2
locations.
In 2019 our Parent Link site
supported over 1100 children and
810 parents/caregivers through our
variety of programs. New to our list
this year was Mess is Best, Move
Shake & Sing and Fit Fun Friends.
Our Mindful Connections, a Post
Partum support group was one of
our busiest programs this year.
Basic English and Play continues to
be very popular with new comers
from various corners of the world.

TESTIMONIES
85%

Of parents are aware of how
children change as they learn and
grow and do things with them that
help their development.

88%

"I don’t know what I like best
because this group is amazing! I’m
not sure where I would be if I had
not found this group. I have
changed so much in the last 7ish
months.
I feel more like myself but
different, more commited and able
to overcome the difficulties in my
life. And that is all because of the
things I have learned from mindful
connections"

"The sense of community and that you are not
alone. As a mother it can become quite
isolating and you feel lost in your thoughts in
your struggle and feel sometimes that you
may be a terrible mother or crazy in thinking
certain things or thoughts. Within the group
setting you are never alone in those thoughts
and you are reassured that you are normal
and a good mother just doing her best with
what she has."
Mindful Connections helps by hearing other,
supporting being supported and getting to talk.

Of parents indicated that they have
self-confidence and feel positive in
their parenting role.

Early
childhood
education is
the key to the
betterment
of society
Maria Montessori

"I think this is an amazing program! I can’t
believe the detail and time taken each week
to allow kids to discover & play with all
their senses! Love It!"

"It helped my son with
accepting different feelings
and textures when touch
with his hands."

Mess is Best Participant

Mess is Best Participant

EDUCATION GROUP
We discuss different topics
every month.
Infant massage
making baby food
prenatal nutrition
post-partum
breastfeeding.

PRENATAL CLASSES
We provide personalized
nonjudgmental support to
teens up to 25 years of
age.

What We Do
We are a home visitation and dropin program that supports women
during pregnancy until the baby is 6
months of age.
We assist women with pregnancy,
healthy living & eating, nutrition,
breastfeeding, early infant care, &

90%

OF WOMEN
INITIATE
BREASTFEEDING

OF BABIES ARE
BORN WITHIN
AVERAGE
WEIGHT

COOKING GROUP

90%

more.

Participants say they know more
about prenatal development,
labour, and delivery.

Learn how to make
nutritious food
at a low cost.

PCAP

Parent Child
Assistance Program

What We Do
We are a voluntary three year program
that provides women with past or
present substance use with
appropriate, respectful services to
improve their quality of life.
We motivate women to stop substance
abuse during pregnancy or help
women avoid becoming pregnant who
cannot stop using.
We empower women to build &
maintain healthy, independent family
lives & assure that children are in safe
and stable homes.

We Help Women

"Awareness
is the first
step in
healing."
Dean Ornish

Set achievable goals
Family planning method
Facilitate positive connections
Resolve barriers to services
Transport clients to services
We celebrate every success and
support women regardless of the
outcome of the pregnancy. Women are
not asked to leave the program due to
relapse, setbacks, or child custody
involvement.

Testimonies
"Our client refrained from
using substances during
pregnancy and delivered a
healthy daughter. She
continues to get support."

"Our client successfully
completed all upgrading
requirements for her
college program,
obtained safe & stable
housing, and reached 2
years of sobriety. She
continues to learn about
parenting and child
development."

"Our client addressed her
post-partum depression
& is now recieving
treatments and
maintaining regular
health appointments.
She started our Mindful
Connections program."

HEALTHY
FAMILIES

IPWP

INFANT PRESCHOOL
WELLNESS PROGRAM

What We Do
We are a home visitation program
that provides support to families
who are experiencing parenting
challenges.
We meet with families regularly for
healthy growth and development,
discipline strategies, home safety,
and nutrition.

Drop-in Programs
Parenting Connections: Caregivers
discuss parenting, development,
and many other topics with
childcare provided,
Under 6 Club: Children and their
parents/caregivers have the
opportunity to explore play using
gross motor toys while socializing
with peers.

TESTIMONIES
IPWP has helped them feel less

100% isolated.
98%

Better problem solving and coping
skills.

98%

They can better understand and
guide the child's behavior.

96%

Knowing more about the
developmental stages of their child.

94%

Improvement in understanding and
responding to the child's needs.

"A better understanding of my child's feelings and how to
handle them better. This program has helped me see a
huge change and growth in my child. My child and I can
talk about things more often, and we have a better
relationship now because of this program."
"It's very helpful for me to how to develop my skills to
take care of my child. The outreach worker is very
supportive. I like this program very much!"
"Building a better relationship between my children and
with my children. Finding and navigating resources and
activities that work for the dynamic of our family."
"Coping with child behaviors, having resources available
within the community and providing myself ideas for selfcare & importance of same. Wonderful experience would
recommend to others. Very helpful. Made me feel
comfortable & hopeful."

F&ST

Of kids were mindful of others
& positive about life.

What We Do

100%

Families & Schools Together

We are a 9-week school-based
prevention program for the entire family.
We have served schools in Red Deer and
the surrounding area for 9 years.
Enhances family functioning
Improves child’s behaviour at home and
school
Promotes child success in school
Prevents substance abuse by the child
and family
Reduces stress families experience in
daily life
Encourages parents to become more
involved with their children, school, and
community

100%

Of parents reported an increase
in children complying with rules
at home.

86%

Of families feel accepted for
who they are.

83%

Of kids showed improvement in
their confidence & listening
skills.

78%

Of parents become more
involved in volunteer work at
the school.

72%

Of teachers reported that their
students are more enthusiastic.

COUNSELLING
What We Do
Our therapist team provides high-quality services at an affordable
rate with subsidies. We support clients through many hardships:
Family: parent, child, adolescent, single parent, blended family, and
eldercare.
Personal & Psychological: anger, anxiety, depression, self-esteem,
financial hardship, and grief.
Relational: marital, couple, separation, and divorce.
Beginnings: marriage preparation course.

Testimony
A client attended counselling because he was experiencing
marital problems. Soon after, his wife informed him she had
a physical affair. He was devastated and unaware of how to
move forward with his life. With guidance, he learned about
the necessary components for having a long-lasting and
loving marriage.
He discussed the information with his wife after sessions and
successfully applied these techniques at home. He reported
that his marriage is now more intimate, passionate, and
committed than before the affair occurred, and they feel
more connected than ever 2 years later.

He learned
about the
necessary
components
for a longlasting
marriage...

They feel
more
connected
than ever 2
years later

CLIENT
TESTIMONY

Home
Support
Home Support is a
necessity in our
community so that
individuals have peace
of mind that they can
stay in their home.

What We Do
We provide non-medical services
to assist adults so that they can remain
independent in their own homes.

We Offer
Light Housekeeping
Meal Preparation
Companionship
Personalised Referrals

Testimonies
"Without my home support worker,
we would have to move."
"It would be painful; I have limited
mobility."
"We need the help."
"I would suffer."

ADULT DAY
SUPPORT PROGRAM
What We Do
ADSP is a wellness program providing social and recreational
activities that enhance the mind, body, and spirit, and gives respite
for care partners. We help with daily living for those that have
memory loss, dementia, and Alzheimer disease.

Testimonies
"It keeps my mom on a routine, and she even wants to go on her
days off. It has given her a life of her own aside from mine and will
keep her living in the community longer"
“Being social is so important to her, and she is much more content
since she started the program. She used to be a teacher, so this
type of social interaction really keeps her motivated to come to the
program. If she was alone at home day after day, she would miss
Clients remain connected to
this. I believe this program has made my life as a caregiver better.”

the community, giving them
a sense of worth and value

Clients remain connected to
the community, giving them a
sense of worth and value.
We see new friendships form
and old friendships rekindle.

OMA

Opening Minds Through Art

Opening Minds through Art
(OMA) is an award-winning,
evidence-based,
intergenerational art-making
program for people with
Alzheimer’s disease and other
forms of neurocognitive
disorders.
Its failure-free program
provides opportunities for
creative self-expression and
social engagement for people
with dementia.
Our goal is to help create a
society that values older adults
with dementia. We achieve this
by building genuine friendships
between people with dementia
and volunteers as they engage
in art-making.

Building Bridges
Across Age and
Cognitive
Barriers
through Art.

FINANCIAL
LITERACY
What We Do
We teach clients how to be financially
literate and manage their money
through topics of:
Credit
Banking
Consumerism
Assets
Budgeting

We Offer
We developed 4 programs to meet the
needs of the community:
Budgeting Smart
Newcomers to Canada
Seniors & Fraud
Train the Trainer

4

Programs

Taught

24

Sessions

Served

450

People
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CENTRAL ALBERTA
CHILDREN'S FESTIVAL

Our Mission
Provide affordable,
culturally diverse, and
interactive fun that all
families can enjoy.

4700 Tickets 16 Schools

129 Volunteers

830 Hours Worked 240 Committee Hours
500,000 ParticipACTION Steps

Funders
&
Supporters
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5409-50th Avenue
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403-343-6400
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